
 

Important Contact Information 

Utilities: 

 

9am-5pm Monday-Friday Operating Hours Emergency 

Elevation Malfunction (Property Management Office) 239-417-6101 

Flood Emergency (Property Management Office) 239-417-6101 

 

After 5pm, Weekends & Holidays Off Hours Emergency: 

Police, Fire & Medical Emergency 911 

Collier County Sheriff Office (Non-Emergency) 239-252-9300 

Greater Naples Fire Rescue 239-793-3332 

Flood emergency (Gate house) 239-775-6394 

Elevation Malfunction (Gate house)  239-775-6394 

Emergency in case gate house doesn’t pick up 239-995-2175 

State Alligator Nuisance Hotline 866-392-4286 

Wildlife Alert for Bear or Panther Sighting 888-404-3922 

Hotwire 800-355-5668 

Collier County Utilities (Sewer & Water)  239-252-2380 

Collier County Utilities email (Sewer & Water) utilitybill@collier.gov 

Florida Power & Light 888-988-8249 

Florida Power & Light (Report Power Outage) 800-468-8243 

Waste Management Trash (not used for condos) 239-649-2212 


